Young Vic

ACCESSIBILITY STATEMENT FOR HOME 20

This is an accessihility statement from Young Vic Theatre.

Measures to support accessibility

Young Vic Theatre takes the following measures to ensure accessibility of
Home 20:

e Include accessibility as part of our mission statement.
e Include accessibility throughout our internal policies.
e Integrate accessibility into our procurement practices.
e Appoint an accessibility officer and/or ombudsperson.
e Provide continual accessibility training for our staff.
e Assign clear accessibility goals and responsibilities.

e \We have accessed government guidelines and resources to ensure we are
as compliant as possible.

Conformance status

The Web Content Accessibility Guidelines (WCAG) defines requirements for
designers and developers to improve accessibility for people with disabilities.
It defines three levels of conformance: Level A, Level AA, and Level AAA.
Home is partially conformant with WCAG 2.1 level AA. Partially conformant
means that some parts of the content do not fully conform to the accessibility
standard.

Additional accessibility considerations

Due to the nature of the Content Management System we used to build this
site, there are elements of the content that are compliant. In order to address
this issue, we have created a video experience of this site, which can be viewed
by people who experience accessibility barriers.

Feedback

We welcome your feedback on the accessibility of Home. Please let us know if
you encounter accessibility barriers on Home 20:

Email: boxoffice@youngvic.org

Visitor & postal address: Young Vic, 66 The Cut, Waterloo, London SE1 8LZ
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We try to respond to feedback within 10 business days.

Compatihility with browsers and assistive technology

Home 20 has been designed to be compatible with the following assistive
technologies:

Most modern browsers and computers
Home 20 is not compatible with:

Mobile versions of the site

Technical specifications

Accessibility of Home relies on the following technologies to work with the
particular combination of web browser and any assistive technologies or
plugins installed on your computer:

e HTML
e (SS
e JavaScript

These technologies are relied upon for conformance with the accessibility
standards used.

Limitations and alternatives

Despite our best efforts to ensure accessibility of Home 20, there may be some
limitations. Below is a description of known limitations, and potential
solutions. Please contact us if you observe an issue not listed below.

Known limitations for Home 20:

Alt text on images: Some of the images do not have alt text because The CMS
we are using does not allow for this function. We have created a captioned
video with voiceover that explores the site.

Moving images: Some of the images are flashing images because Part of the
experience of the site. We have created a captioned video with voiceover that
explores the site.

Sound effect video is not captioned: One of the videos is not captioned, as
there is no clear speech and is a visual aid because the artists included this as
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part of their process. We have created a captioned video with voiceover that
explores the site.

Not mobile compatible: Website is not mobile optimised because the
experience was designed for a desktop and the limitation of the CMS make it
difficult to experience it on a mobile. We have created a captioned video with
voiceover that explores the site.

Assessment approach

Young Vic Theatre assessed the accessibility of Home 20 by the following
approaches:

Self-evaluation
Formal complaints

We hope you enjoy the site. If you have any issues when using it please contact
us at boxoffice@youngvic.org.

Date
This statement was created on 14/4/2021



